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Training Objectives

1. Understand the basic components of developing
a survey

2. Learn how to test a survey for cultural
appropriateness

3. Assess the use of survey questions for
gathering appropriate data

4. Explore the importance of collection, analysis,
and reporting survey results

5. Apply the use of an online, web-based survey
too
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Training Layout:

Introduction & Basic Definitions
Preparing

Writing

Testing

Administering

Analyzing & Presenting Findings
Using Web-based Survey Tools
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What is survey research?

- A method of gathering information from a
sample of individuals by a standardized
procedure so that every individual is asked
the same question in more or less the same
way.

- Surveys are used to obtain a composite profile
of a population through the use of a
representative sample of said population.

- Surveys can be self-administered or
administered by a researcher.
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General Benefits & Barriers of
Using a Survey

Benefits Barriers
Relies on common
Relatively inexpensive knowledge
Reach large population Inflexible

Reach remote populations

Appropriate sample

Standardized responses

Limited chances for
clarification

Privacy can be assured

Cannot deal with context
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Types of Surveys

o Written Surveys
— Mall survey
— Face-to-face surveys

e Oral Surveys
e Electronic Surveys

999999
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Written Surveys

Written surveys are self-administered by the
respondent after the document has been
transmitted in some fashion from the researcher
to the respondent. One example is the Census
Bureau’s decennial general survey (SF1).

They are considered to be less personal, and
can be used to collect more sensitive
Information, especially if collected confidentially
or anonymously.
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Written Surveys

— Mall
* Benefits: cost, convenience, bias, sample size

e Barrier: response rate, abllity for respondents to
answer correctly

— Group administered
* Benefits: response rate, sample specificity
 Barrier: small sample, scheduling
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Oral Surveys

e Oral surveys are administered by a
researcher, where the questions and
answer options are read out loud to the
respondent. Some examples are phone
surveys and in-person questionnaires.
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Oral Surveys

e Benefits:
— Personal Contact
— Response Rate

* Barriers:
— Cost
— Bias
— Limited question responses
— Attitude

Excuse me,. on ascale
£lom L4e 5, w*h 1 being

#
« glways” and “never,

lhow often do you answec
(gﬂdom ﬂu€5+foﬂ5 from
people on the street?
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Electronic Surveys

* Electronic surveys are a relatively new form of
survey research using email or web-postings to
collect respondents’ feedback.

* Research is still being developed on the use of
electronic surveys. Some emerging findings:

— Electronic surveys are best used on specific
populations that have easy access to the technology
needed to conduct surveys.

— Because of “spam” problems, it Is important to notify
respondents of the survey before it is administered.

— Electronic surveys are not useful for conducting
surveys on “strangers” or those unfamiliar with the
researcher or organization administering the survey.
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Electronic Surveys

e Benefits:

Cost
Ease of Analysis
Faster Transmission

Ease of respondent
preparation

Higher response rate
More candid responses
Quicker response time

Wider magnitude of
coverage

e Barriers:

Sample limitations

Lower level of
confidentiality

Layout & presentation
limitations

Additional orientation/
Instructions needed

Response rates plummet
as time expands

Technical problems
interfere




Exercise

e Let's look at some scenarios to review
what type of surveys would work best for
the situation:

— Written
— Oral
— Electronic
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Exercise

You want to examine the exercise habits of
women over 65 years old in your community.

You need to determine the average household
expenditure on fruits and vegetables in your
community.

You wish to understand the reasons why staff
at the local health department go to the doctor.

Your need to examine the incidence of
diabetes In your community.
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Preparing the Survey

Define your research gquestion:

— What is the purpose of the survey? What do you want to know from
your respondents?

. Assess the Cost:

— How much money, staff time, and materials are available to
conduct the survey?

. Determine the use of existing resources:

— Assess the relationships and networks available that can help
administer the survey, especially for non-traditional groups.

. Understand your respondents:

— How would the target population respond to the survey? Do you
have access to the appropriate respondents?

. Look at other surveys — borrow




Reliability & Validity

* Reliability - instrument and procedures
yield the same results in repeated trials

— Measurement and process quality
 Validity — degree to which the study

accurately reflects the specific concept
measures

— External validity: generalizable results

— Internal validity: rigor, conduct, and
relationship of findings
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Writing the Survey:

© Original Artist”

Q u esti O n TypeS Fe prnduct}nn’righta obtainable fram

woary, CartbonStock com

Format I FF:“

Wording
Content

Order
Pretesting

“Please, Mla’am — I’m
running ouft of paper!”
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Question Types

Open-ended questions:

“What do you think is the most important public
health issue facing our nation?”

Closed-ended questions

“Rank the following public health issues in order
of Impact on our nation

 Access to health care

e Quality of providers

« Costof care

 Racial & ethnic make-up of providers
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Question Types

 Ranking (e.g. Likert-scale)

— How important is exercise to a healthy lifestyle?
1) Very important; 2) Important 3) Not important

— Rank from 1-3 the impact of the following on your
eating habits:

e Cost
« Avallablility at local store
 Health impact

e Numerical

— How many times in a week do you go to the grocery
store?
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Question Types

* Multiple Choice

— Why do you eat fruits and vegetables?
 They are good for my health.
| enjoy their taste.
* They are the only food | can afford.

e Categorical (Nominal)

— Chose the following that best describes your gender:
 Male
 Female
* Transgendered
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Question Format

e Split or unfolding questions
* Funneling questions
e Factorial guestions
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Wording

@Clriginala-'far’[ish_1 . _

Reprl:_'u::iuptiljﬁlrr_igl'ﬂts?!:utainalgléffrum Ii!

i CartnonStatk com 47
=y | o Y

Direct

Simple

Specific

Discrete

Culturally appropriate

“Stupid woman-of course | WATCH television,
whiat else are you supposed to do with it77®
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Content

Elicit response you desire?
Necessary?

Topic need multiple questions?

Need context for appropriate answers?
Succinct, but robust?

Would you answer the survey?

Would the respondents answer the
survey?
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Order

Warm-up guestions at the beginning
Avoid starting with open-ended guestions
Create question “sets”

Ease into sensitive qguestions

Use transition questions

Put the most important questions near the
middle.
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Review & Exercise

1. Do you smoke cigarettes or chew tobacco when you
play sports?
1. Yes
2. No

2. How many times a week do you see advertisements
for tobacco?

3. Most athletes do not smoke cigarettes. What sports do
you play?

1. Tennis

2. Golf

3. Soccer

4. Volleyball




Pretesting

e Giving the survey to a
‘stranger”

e Conducting informal
Interviews

 Holding a focus group
— Test language & concepts

@ Original Adict. -

T WAS HOMNGTO /0
RETIRE. AT €0- BUTTU-Y
HAVE TOWAIT UNTILES
FT WANTTO FINISH

Repradiiction‘rights nhtamahlefrnm e 4

wanw G rtoon Stock corm™

ILLINOIS PuBLIC HEALTH INSTITUTE




ppppp

Assuring Cultural Appropriateness

Translation needed?
— Done by a certified (medical) translator

Gender & race neutral questions
Steer clear of judgments and assumptions
— If In doubt, use open-ended questions

Avoid questions that could lead to social
desirablility bias
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Sampling

ot N O n p ro bab I I Ity {Réigrr;%iﬂitli?r?ir?;hts-nhtainal:lle-frum

wanew, CartoonStock.com

— Purposive

— Volunteer S 5
- Quota ﬁfﬁ*‘{ﬁ

* Probability
— Simple random
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Administering the Survey

o Written: e Oral

— Introductory letter — Appearance: dress,

_ “Reward” voice, approach for the

— Self-addressed, target population
stamped envelope for — Avoid wasting time
collection — Professional & serious

— Follow-up mailings — Time and location
with the survey to suitable for target
Improve response rate population
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Survey Responses

Savage Chickens by Doug Savage

1f =

Emecovge SATiSFacTion SuRVEY

— Nonresponse errors
— Response errors

DISRGREE AGREE
I. T LeVE MY JoB. O @

2. My ComPANY RockS. O @

3. I BECIEVE Twi$
SuRvEY 1S AnenYMous, O @®

4, TAM CompreTecy STongD, O (@

o /%‘@\ r

W, Savagechickens,.com

©2°0( By DeUG SAVAGE
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Analyzing the Results:

© Original Artist

 Choose a database S oot o
e Create a codebook
e Clean the data

* Run statistics
— Charts/ graphs
— Aggregates

87% OF THE 56% WHO COMPLETED MORE

— AVG I'ag es THAN 23% OF THE SURVEY THOUGHT IT

WAS A WASTE OF TIME

ppppp
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Reporting the Results:

 Introduce the research question

* Explain the use of the survey method
— Justify the sample

— Describe how the survey helps answer the
research question

— State any limitations
* Present the data

ppppp
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Reporting Examples

Explain the context/issue that justifies the finding: Fruits
and vegetables are expensive in our community, keeping
people from eating them.

57% of people surveyed said they don’t buy fruits and
vegetables because they are too expensive.

/8% of people reported that they would buy more fruits
and vegetables if they were less expensive.

State the finding: The reduction in the cost of fruits and
vegetables in our community would likely increase
residents consumption of them.
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Using an Electronic Survey

Sample representative-ness
Data analysis

Confidentiality vs. Anonymity
Responsible guotation
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) Swrveypionkey - Questizn Builder - Mozilla Firefox

He Ef Yew Hgboy Bodkmarks Took Hep

“ - - E-‘- T i hitpe reree. survepmonkey. oomMySureey_BdborPage aspodsn—radSne] OcBmvS R oo Tnut Tyr MaBem FPREwmyss2ead v | E‘
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ou feave 3 basic accsuml Ta rerneee the limiks of 3 basic aooou, induding unimiled quesions, uparade new!
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|
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g Print 5 - Sprng Dy w Hew Theme
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1. Default Section
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U Smrveybenkey - Question Builder - Morilla Firefizx

He Ef Yew Hgboy Bodkmarks Took Hep

'\.M_- - = .E-"" T 'Ii' ity [ rerer. Surverpmankey. omy Sureey_EdborPage. s sr—radSne] O0cBn' v S0P o ol Tyr NaBwe TR rEWDysl=23d
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Select a Type of Guestion (Examples)

— Choose Dwestion Type —

Mieiiple Choice {Daly One Asswer)

Mwltple Choice (Multiple Answess)

Matroe of Choices {Daly One Asswer Par Fow)
Miatric of Choices (Multiple Answers per Fow)
Matric of Drop-dosn Meses

RafSeq Scale

Sangle Texdbow

MelSple Texdbowes

CommeatEssay Box

Numerical Texthowes

Desogeaphic InformaSon (U5
Desogagphic InfoemaSon [Istersatiosal)
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Image
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) http:/Awww.surveymonkey.com - SurveyMonkey - Question Examples - Mozilla Firefox

These questions allow respondents to choose as many answers as they want from the answer choices, Perfect for
those "Choose all that apply” questions.

What type(s) of peanut butter do you like? {(Please
choose all that apply.)

Matrix of Choices (Only One &nswer Per Row)

Matrix of Choices (Multiple Answers Par Row) I Crunchy

Matrix of Drop-down Menus

Rating Scale

Single Texthox [ Smooth

Multiple Textbaxes _
Comment/Essay Bay T_ Cther (please specify)

Numerical Texthoxes

Demographic Information (US)
Demographic Information (International)
Date and/or Time

Image

Descriptive Text
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) http:/Awww.surveymonkey.com - SurveyMonkey - Question Examples - Mozilla Firefox

Multiple Choice (Only One Answer)
Multiple Choice (Multiple Answers)
Matrix of Choices (Only One Answer Per Row

Matrix of Choices [(Multiple answers Per Fow)
Matrix of Drop-down Menus

Rating Scale

Single Texthox

Multiple Textbozes

Comment/Essay Box

Numerical Texthoxes

Demographic Information (US)
Demographic Information (International)
Date and/or Time

Image

Descriptive Text

These guestions allow respondents to choose as many answers as they want fram the answer choices for each riow,

My family likes the following type(s) of peanut butter.
Crunchy Smooth

Me W [
W B

My Spouse

[y Children [ W
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) http:/Awww.surveymonkey.com - SurveyMonkey - Question Examples - Mozilla Firefox

This Question allows you to rate an items over different scales,

Multiple Choice (Cnly One Answer) Please rate both the Texture and Taste of the following
Multiple Choice (Multiple Answers) Brands of Peanut Butter.

Matrix of Choices (Only One &nswer Per Row)

Matrix of Choices (Multiple Answers Per Row Texture Taste
Matrix of Drop-down Menus . .

Rating Scale Skippy v v
Single Texthox

Multiple Textbozes Jif - v
Comment/Essay Box Stu:k@,rh

Numerical Texthoxes Peter Pan Smoot v
Demographic Information {US) Churik

Demographic Information (International) Adams v v
Date and/or Time

Image

Descriptive Text
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) http:/Awww.surveymonkey.com - SurveyMonkey - Question Examples - Mozilla Firefox

These questions allow respondents to rate tems based on some rating critena,

Multiple Choice (Only One Answear) Please rate the following qualities of peanut butter.
Multiple Choice (Multiple Answers) ,
Matrix of Choices (Only One Answer Per Row) Extremely beestt o
Matrix of Choices (Multiple answers Per Row) Impartant Matter M
Matrix of Druﬁ—duwn Menus Impartant Much Breaker
Single Textbox Salt
Multiple Textbozes ! 4 7 4 4 7
Comment/Essay Box
Mumerical Textboxes CImEl) 4 o o o o+
Demographic Information (US)
Demagraphic Information {International) Smooth 7 7 7 7 J
Date and/or Time
Image Brown 7 ..f J v 7
Descriptive Text

Nutty J J J J J
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) http:/Awww.surveymonkey.com - SurveyMonkey - Question Examples - Mozilla Firefox

This question allows the respondent to type in their own answer over several fields,

Multiple Choice (Cnly One Answer) Please list your top three favorite brands of Peanut
Multiple Choice (Multiple Answers) Butter.

Matrix of Choices (Only One &nswer Per Row)

Matrix of Choices (Multiple answers Per Row) One

Matrix of Drop-down Menus

Rating Scale T

Single Textbox
Multiple Texthoxes Three

Comment/Essay Box

Numerical Texthoxes

Demographic Information (US)
Demographic Information (International)
Date and/or Time

Image

Descriptive Text
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) http:/Awww.surveymonkey.com - SurveyMonkey - Question Examples - Mozilla Firefox

This question allows the respondent to type in a large amount of text for their response,

Multiple Choice (Cnly One Answer) Please describe your first experience with Peanut
Multiple Choice (Multiple Answers) Butter.

Matrix of Choices (Only One &nswer Per Row)
Matrix of Choices (Multiple answers Per Row)
Matrix of Drop-down Menus

Rating Scale

Single Texthox

Multiple Textboxes

Cormment/Essay Box

Numerical Texthoxes

Demographic Information (US)
Demographic Information (International)
Date and/or Time

Image

Descriptive Text
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=
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|
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%
2
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} Swrweypionkey - Survey Settings - Mozilla Firefisx
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Online Resources:

o Www.communitydevelopment.uiuc.edu/commsurvey

e www.whatisasurvey.info/

e www.managementhelp.org/evaluatn/questnrs.ntm

e Www.statpac.com/surveys/
 writing.colostate.edu/guides/research/survey/index.cfm
 members.tripod.com/~frede_dast/conseill a.html

All links will be provided on the IPHI web-site.
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Feedback

* Your feedback is VERY important. Please
complete the online evaluation survey.
The link was provided in your confirmation
email and can be found on the next slide.

 If you registered for a group, please ask all
participants to complete the evaluation
also.

* We will use this information to plan future
sessions and continually improve.
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Evaluation Link

http://www.surveymonkey.com/s.aspx?sm=5
1aXgtgONwQy 2fzasY2sP 2bA 3d 3d

ppppp
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Question and Answer Session

 Please joinus now fora LIVEQ & A
session with the presenter:

— Dial 1(877) 411-9748

— Enter the access code: 3467868#

— Mute your phone (*6 to mute or un-mute).
 If you have a question that is not

addressed on the call, please email the
guestion to laurie.call@iphionline.org.

ppppp
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