
 

Illinois Department of Healthcare & Family Services 

Illinois Breast and Cervical Cancer Eligibility Unit 

Program Staff Contact List 

 

  
Caseworker name Assigned to clients with last 

name beginning with these 

letters 

Phone number Work hours Email address 

 

Annetta Robinson A-L 866-460-0913 

ext 13219 

8:00 – 4:00    M-F annetta.robinson@illinois.gov 

Julie Farley M-Z 866-460-0913 

     ext 13215 

9 day work schedule 

alternating weekly 

8:15-5:12     M-F 

8:15-6:00     T-F 

julie.farley@illinois.gov 

 

Please note if you dial either extension as soon as the prompts begin before choosing an option it will take the call directly to the two contacts phones and the 

person can leave a voicemail for Annetta or Julie in the event they do not answer.  If they do not answer, dial the individual extensions immediately and if 

Annetta or Julie is unavailable, they will either be directed to a switchboard person or can leave a voicemail in a group voicemail box for BCC.  
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